Kalliope

Are you sure your Contact Center is
efficient?

Do you want to improve customer satisfaction and
monitor the productivity of your Customer Care
operators?

Take full control of your Contact Center
and optimize its performance

Wall Monitor is the module that provides a global
and real-time perspective on call management
and operators within a Contact Center.

The module’s main features include:

e Real-time overview of ongoing calls, customer
callbacks, and the status of active accounts for
each queue

e Graphical representation of call wait times in
the queue

e Performance monitoring: detailed reporting
on operator activities, including active times,
handled and unhandled calls

For the supervisor role, it is possible to:

* Monitor operator activities through the
Supervisor Panel

e Add, remove, or pause operators directly from
the panel

e Permanently add, remove, or pause operators
via the Supervisor Panel Admin

Communication made easy

An overview

Kalliope Wall Monitor is the ideal solution to
optimize Call Center operations and enhance
business efficiency.

Module benefits:

* Improved operational efficiency: with Wall
Monitor, you can optimize workflow, increase
operator productivity, and reduce wait times.

« Data-driven decisions: you can analyze
performance and make informed decisions
thanks to detailed reports.

*  Greater control: Wall Monitor’s
comprehensive overview allows you to
manage Call Center operations better.




WALL MONITOR
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Wall monitor The graphs and data provide an immediate and clear view of calls waiting in
queues, customer callbacks, account statuses, and call statistics for each specific
queue.
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Supervisor
Panel

The panel allows the supervisor to monitor operators’ status (active, inactive, on
break, on a call) and the number of queues they handle. The supervisor can also
manage operators by adding or removing them from breaks or queues.
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SUPERVISOR PANEL ADMIN
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Supervisor
Panel Admin
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The panel allows for permanent management of operators (adding/removing
them from breaks or queues), with configurations that remain active even after

operators log out.
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Operator
activity report
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A comprehensive view of operator activities to track call progress and monitor
their activity and login periods based on time.

Communication made easy
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