Kalliope

How efficient is your support service?

Do you know how long it takes your support
center to handle a ticket, from the moment it’s
opened to the actual resolution of the issue?

Can you keep track of tickets, monitor their status,
and identify priorities?

An efficient and effective customer
support

Kalliope Ticket enhances ticketing service
management. The module’s versatility makes it
essential for efficiently processing requests and
reports.

Thanks to its intuitive yet advanced features, this
module enables significant time and resource
savings, improving productivity and operational
efficiency. It ensures a better response to customer
needs while optimizing internal company
processes.

Tickets can be created by internal operators or
directly by the end customer, who has access to
the module interface.

Simplify the management of your
ticketing system

Kalliope Ticket allows:

Quick creation of a ticket through the
dedicated section

Easy interaction with customers

Assignment of an operator for resolution
Opening of tickets by external suppliers
Automatic ticket creation from emails
Targeted sharing with a single operator or
entire team

Reporting for historical and daily ticket status
overview

Monitoring of SLA (Service Level Agreement)
to measure the quality of service provided

Kalliope
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An always up-to- The table shows the list of tickets, providing an overview of key information such
date overview as status, priority, type, creation date, and more.
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The ticket in The detailed view provides a description and all the necessary information to
detail identify each ticket’s issue.
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Track your Responses related to ticketing activity can be tracked for each ticket, and the

activities option to generate a reply, attach files, or even select a message template to
speed up the process is available.

Communication made easy





